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Education
Ph.D. Information Systems New York University 1989
M.S. Information Systems New York University 1987
MBA Management Information Systems  State University of 1985
Management Science New York at Buffalo
Finance
B.S. Management Science National Chiao-Tung University,

Taiwan 1981

Academic/Professional Experience

Founding Director, Mark and Susan Hoffman E-Commerce Lab, University of
Arizona, 2000-present ($2M in infrastructure funding and $10M in software donation
from SAP, Oracle, Microsoft, IBM, etc., 7,000 square-foot). The Hoffman
E-Commerce Lab isamajor part of the University of Arizona Proposition 301
Internet Technology & Commerce Institute (ITCI) Initiative within Eller College,
$5.5M, 2001-2006.

Founder, Knowledge Computing Corporation, a University of Arizona spin-off
company in knowledge management, February, 2000 ($4.6M in VC funding).

McClelland Endowed Professor of Management Information Systems, 1999.
Andersen Consulting Professor of the Y ear, 1999.

Founding Director, Artificial Intelligence Laboratory, Management Information
Systems Department, University of Arizona, 1990-present (35 research scientists,
graduate assistants, and programmers, $17M in federal funding, see
http://ai.bpa.arizona.edu).

Visiting Senior Research Scientist, University of Illinois at Urbana-Champaign,
National Center for Supercomputing Applications (NCSA), 1996-present.

Member, Arizona Cancer Center, University of Arizona, 1997.

Full Professor (with tenure), University of Arizona, Department of MIS,
1998-present.

Associate Professor (with tenure), University of Arizona, Department of MIS,
1995-1998.
Assistant Professor, University of Arizona, Department of MIS, 1989-1995.



